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Welcome to the vibrant heart of our nation, where tradition meets
modernity, and diversity thrives. We're excited to have you join us for this

conference in our dynamic city filled with rich culture, warm hospitality, and
endless opportunities for collaboration and exploration

I N D O N E S I A

JakartaJakarta
Welcome toWelcome to

Jakarta is the capital city of Indonesia, located on the northwest coast of
the island of Java. It is the largest city in Indonesia and serves as the

economic, cultural, and political center of the country.

L O C A T I O N  A N D  O V E R V I E W

Jakarta is one of the most populous cities in the world, with over 10
million residents in the city proper and over 30 million in the greater

metropolitan area, known as Jabodetabek.

P O P U L A T I O N

Jakarta has a tropical climate, characterized by hot and humid weather
throughout the year. The city experiences two distinct seasons: the wet

season (October to March) and the dry season (April to September).

C L I M A T E
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Jakarta

Taxis can easily be reached outside the airport. Make sure to carry cash
on you as they sometimes do not accept credit card. You can also request

them online via Gojek, Grab, and Maxim applications.

T R A N S P O R T A T I O N

Local time in Jakarta is Jakarta/Hongkong Standard Time ,
which is Coordinated Universal Time (UTC) or GMT +7 hours.

T I M E Z O N E

The electricity supply voltage in Jakarta is 220V. It is recommended that
delegates bring a universal adapter.

E L E C T R I C I T Y
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V I S A  I N F O R M A T I O N

A P P L Y I N G  E - V I S A

More visa information is available on the attached document (from page 11 onward).

Prepare Required Documents:​1.
Valid passport with at least 6 months validity beyond your planned stay.a.
Passport-sized photo (in JPEG format).b.
Proof of return flight ticket.c.
Proof of accommodation during your stay.d.
Additional documents may be required depending on your nationality.e.

Visit the Official e-Visa Website: Go to the official website for e-Visa application for
Indonesia: https://molina.imigrasi.go.id/​

2.

Fill Out the Application Form: Complete the online application form with accurate
information. This typically includes personal details, passport information, travel
itinerary, etc.​

3.

Upload Documents: Upload the required documents such as your passport copy, photo,
and proof of travel and accommodation.​

4.

Pay the Visa Fee: Pay the required visa fee using a valid payment method accepted on
the website.​

5.

Submit the Application: Review all the information you provided and submit the
application.​

6.

Wait for Processing: Wait for the e-Visa application to be processed. Processing times
can vary, but it's typically within a few working days.​

7.

Receive e-Visa: Once your e-Visa is approved, you'll receive it via email. Make sure to print
a copy of the e-Visa to present upon arrival in Indonesia.​

8.

V I S A  O N  A R R I V A L  ( V O A )

1.

2.

3.

4.

​










5.
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P U L L M A N  J A K A R T A  I N D O N E S I A  T H A M R I N  C B D
J A L A N  M . H .  T H A M R I N  K A V .  5 9 ,  1 0 3 5 0  J A K A R T A
P U S A T ,  I N D O N E S I A

D A T E

23 -  24 APR

HOST COUNTRY CONTACT

+62 821-5903-5919

FARDAN - TELKOM UNIVERSITY

fardanfnn@telkomuniversity.ac.id

+44 7905 614644

LULA HOWARD - FORUM GLOBAL

spectrumasia@forum-global.com
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from Soekarno Hatta
International Airport to

The Venue

Guide

Taxi Stands:1.
Upon arrival at the airport, proceed to the designated taxi stands.

Blue Bird Group Taxis:2.
It is recommended to use reputable taxi services such as Blue Bird Group or
Express Group.
Blue Bird taxis are known for their reliability and use of meters.

Destination Address:3.
Provide the hotel's address to the taxi driver:

Pullman Jakarta Indonesia Thamrin CBD
Jl. M.H. Thamrin No.59, Jakarta

By Taxi (40min - 1hour)

Important Tips:
Always use official taxi services to ensure safety and fair pricing.1.
It's advisable to have some Indonesian Rupiah (IDR) for the taxi fare.2.
Consider checking traffic conditions in Jakarta, especially during peak hours.3.

Download the App: Grab or Gojek app1.
Set Pickup Location:2.

Open the app and set the pickup location as Soekarno-Hatta International
Airport.

Enter Destination:3.
Enter the destination as Pullman Jakarta Indonesia Thamrin CBD
Jl. M.H. Thamrin No.59, Jakarta

Select Preferred Ride:4.
Choose the type of ride (e.g., GrabCar, GoCar) based on their preference and
budget.

Confirm and Track:5.
Confirm the ride request and track the assigned driver's location in real-
time.

Payment:6.
Payment can be made through the app using various methods, including
credit/debit cards or digital wallets.

Estimated Travel Time:7.
The estimated travel time from Soekarno-Hatta International Airport to
Pullman Jakarta Central Park may vary based on traffic conditions.

By Ride-Hailing Services (Grab/Gojek)

Important Tips:
Ensure the app is set to the correct language for ease of use.1.
Make sure the guest has internet connectivity to use the ride-hailing app.2.
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from Soekarno Hatta
International Airport to

The Venue

Guide

Airport Train to BNI City Station (Sudirman Baru):1.
Take the Airport Train (known as "Railink") from Soekarno-Hatta
International Airport to BNI City Station (Sudirman Baru).
The Airport Train operates from the airport's train station located at
Terminal 3. Follow the signs within the airport to reach the train station.
The journey from the airport to BNI City Station takes approximately 45
minutes to 1 hour, depending on the traffic conditions.

Taxi from BNI City Station to Pullman Jakarta Thamrin:2.
Once you arrive at BNI City Station, you can take a taxi to Pullman Jakarta
Thamrin.
The hotel is located in the Thamrin area, which is a short taxi ride from BNI
City Station. The journey should take around 10 to 15 minutes, depending on
traffic.

By Train

Important Tips:
Make sure to have sufficient Indonesian Rupiah (IDR) for your train fare and taxi ride.1.
Be cautious of unofficial taxi services at the airport or train station. It's recommended
to use reputable taxi companies or ride-hailing services.

2.

Always check for any updates or changes to train schedules and routes before your
travel date, as services may be subject to change.

3.
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Jl. M.H. Thamrin No. 1, Jakarta 10310 Indonesia

Hotel Indonesia Kempinski Jakarta

6 minutes by walk
4 minutes by car

Jl. M.H. Thamrin no. 81 Jakarta Pusat, Jakarta 10310 Indonesia

Mandarin Oriental Jakarta

7 minutes by walk
15 minutes by car

Jl. Kebon Kacang Raya no. 2 Jakarta Pusat, Jakarta 10240
Indonesia

Ascott Jakarta

14 minutes by walk
12 minutes by car

Jl. M H Thamrin Kav 28-30, Jakarta 10350 Indonesia

Grand Hyatt Jakarta

10 minutes by walk
15 minutes by car

R E C O M M E N D E D  H O T E L S
OTHER THAN PULLMAN JAKARTA
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National Monument
(Monas)

A towering symbol of
Indonesian independence,

Monas offers panoramic
views of the city from its

observation deck and
boasts a museum

showcasing the nation's
history.

Step back in time at Kota
Tua, where colonial-era

buildings, museums, and
street vendors offer a
glimpse into Jakarta's
past. Don't miss the

Jakarta History Museum
and Fatahillah Square.

Old Town 
(Kota Tua)

This sprawling cultural
park showcases

Indonesia's rich heritage
through miniature

replicas of traditional
houses, museums,

gardens, and cultural
performances.

Taman Mini
Indonesia Indah

(TMII)

Ancol 
Dreamland

A popular recreational
complex along Jakarta's

coastline, Ancol Dreamland
features theme parks,

beaches, an oceanarium,
and various entertainment

options for families and
thrill-seekers.

Jakarta boasts several
green spaces where
visitors can relax and

unwind, such as Taman
Suropati, Taman

Menteng, and Ragunan
Zoo, which is home to a
diverse array of wildlife.

Beautiful 
Parks

Jakarta Aquarium & Safari
is the largest indoor living

planet in Indonesia. In
about a hectare

conservation area,
Jakarta Aquarium & Safari

is home to more than
3,500 aquatic and non-

aquatic animals. 

Jakarta Aquarium 
& Safari

TopAttractionsin Jakarta
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Jakarta, Indonesia
April 23 - 24, 2024



Kementerian Hukum dan HAM
DIREKTORAT JENDERAL IMIGRASI

U S E R G U I D E O F

MOLINA.IMIGRASI.GO.ID

How to Apply?

For more information, please visit https://molina.imigrasi.go.id/front/info/evoa
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GENERAL INFORMATION
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General Information
U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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1. www.molina.imigrasi.go.id is a government portal run by the
Directorate General of Immigration Ministry of Law and Human
Rights.

2. e-VOA is a single-entry visa which is valid for 30 days stay in
Indonesia with the purpose of Tourism, Government Visit, Business
Meeting, Goods Purchasing, or Transit only.

3. The validity period of e-VOA is different from the period of stay in
Indonesia. The validity period of e-VOA is 90 days, as stated on e-
VOA. If foreigners holding e-VOA come to Indonesia after the 90
days period, they must apply for a new e-VOA, visa on arrival at the
port of entry, or other types of visas.

4. Holders of passports of these following countries are eligible to
apply for e-VOA:
a. Australia
b. Argentina
c. Brazil
d. Belgium
e. Canada
f. China
g. Denmark
h. France
i. Germany
j. India
k. Italy
l. Japan
m. Mexico
n. Netherlands

o. New Zealand
p. Republic of Korea
q. Russia
r. Saudi Arabia
s. South Africa
t. Spain
u. Switzerland
v. Timor Leste
w. Turkiye
x. Ukraine
y. United Kingdom; and
z. United States of America

5. Holders of travel document other than passport (i.e., alien
passport, document in lieu passport, refugee travel document) are
not eligible to apply e-VOA.

6. Foreigners holding e-VOA are allowed to land at Soekarno-Hatta
Airport, Jakarta and Ngurah Rai Airport, Bali.

7. The e-VOA fee is IDR 500.000,00. Please note that every
payment via Debit/Credit Card will incur additional fees according
to the financial institution’s regulations.

8. Each traveler must hold a separate e-VOA, including infants and
children (even if children/infants are included in their parent
passports).

For more information, please visit https://molina.imigrasi.go.id/front/info/evoa



General Information
9. Foreigners who wish to enter Indonesia must hold a passport with

an expiration date at least 6 (six) months from the date of arrival (In
accordance with the article 22 (1) b Minister of Law and Human
Rights Regulation Number 44 of 2015).

10. Once the e-VOA is processed, none of the information can be
changed. The information on your e-VOA must be exactly the same
as the information on your passport. Otherwise, your e-VOA will be
invalid and there will be no refund. According to article 106 Minister
of Law and Human Rights Regulation Number 44 of 2015,
Immigration Officer at the ports of entry reserves the right to deny
entry into Indonesia to a foreigner who provide incorrect information
in the visa application.

11. The documents to apply an e-VOA are as follows:
a. Full biodata page of passport with at least 6 months validity

from the date of your arrival to Indonesia (format
JPG/JPEG/PNG with max. size of 200 kb);

b. Passport size photograph (format JPG/JPEG/PNG with max.
size of 200 kb);

c. Email address; and
d. A valid Mastercard, Visa, or JCB card.

12. Before submitting e-VOA application, you must create an Account
by “Main Page > Apply > Register” (please note that each evoa
must be submitted by the respective account) and perform:
a. Fill in data and uploading documents;
b. Receive verification email; and
c. Activate the Account by clicking “activate” on the verification

email which must be confirmed within one hour.
13. After logging in to your account, you can apply for e-VOA by

clicking “Main Page > Apply” and then perform:
a. Data Filling:

1) Visa type,
2) Arrival information, and
3) Residence information in Indonesia;

b. Payment; and
c. Granting e-VOA.

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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General Information
14. After completing the “payment confirmation” page, you must

proceed with the payment within 120 minutes. Otherwise, the
system will not accept payment, and you will need to create a new
request.

15. You can only make payment by Mastercard, Visa, and JCB credit
card. The card is not required to be under your name. Kindly
make sure that your card has a “3D Secure System” and is open to
international transactions.

16. After completing the payment process, your e-VOA will be available
in your Account. Immigration Officers at the ports of entry can verify
your e-VOA in their system. However, you are advised to keep your
e-VOA with you either as a softcopy (on tablet pc, smartphone etc.)
or as a hardcopy in case of any failure in the system.

17. You only need to do the Account creation once. If you forgot your
password, you can select “Main Page > Forgot Password”.

18. Kindly inform the e-VOA Support Desk (livechat at
www.imigrasi.go.id or sending email to visa@imigrasi.go.id, or
humas@imigrasi.go.id) should you encounter any suspended or
unsuccessful transactions during the request procedure. Please do
not create a new request or make a new payment unless otherwise
advised. The Ministry will not be responsible for additional
payments and no refund will be granted in case of such unfinished
transactions.

19. There are numerous websites which claim to assist users in
receiving Indonesian e-VOA in return for a service charge. These
websites are not endorsed by or associated with the Indonesian
government. Therefore, we cannot be held responsible for any
misuse of information or failure of service on their side.

20. The e-VOA website has no connection with Indonesian Embassies
or Consulates General.

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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HOW TO REGISTER ACCOUNT?
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1. Before lodge e-VOA application, you must create an Account
in www.molina.imigrasi.go.idand choose LOGIN.

2. You only need to create the Account once. If you forgot your
password, you can select Forgot Password in Login page.

2. After the Login page appears, then click Register button.

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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Registration Form

3. There is general information that you must fill in, such as
Personal Information and Passport Information.

4. Please upload Full biodata page of passport with at least 6
months validity from the date of your arrival to Indonesia
and passport size photograph (format JPG/JPEG/PNG with
max. size of 200 Kb);

9

Photograph Recommendation:

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d

For more information, please visit https://molina.imigrasi.go.id/front/info/evoa



Registration Form

5. Users are required to input Email & Password.

6. Once the information is completed, you can click the
SUBMIT button.
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Biodath Page of Passport Recommendation:

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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Registration Form
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7. The system will display a pop-up message
confirming that the account activation link has been
sent to your email. If the email has not been received,
you can press the "Resend Activation" button.

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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HOW TO ACTIVATE YOUR 
ACCOUNT?
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d

For more information, please visit https://molina.imigrasi.go.id/front/info/evoa



You will get notification in your email. To activate your account please
click ACTIVATE.

Account Activation
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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HOW TO LODGE YOUR E-VOA
APPLICATION?
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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1. Apply e-VOA by click the APPLY button

2. After the Login page appears, enter your USERNAME and
PASSWORD then click IMNOT ROBOT and LOGIN button.
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d

For more information, please visit https://molina.imigrasi.go.id/front/info/evoa



3. Please fill in the field in VISAAPPLICATION PAGE

4. You must ensure your data is correct
5. You must click the DECLARATION TICK BOXand click SUBMIT
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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5. System displays detailed VISA DATA and PAYMENT
INFORMATION

6. Please note that once e-VOA is processed, none of the
information can be changed. The information on your e-VOA
must be exactly the same as the information on your passport.
Otherwise, your e-VOA will be invalid and there will be no
refund.

7. You can only make payment by Mastercard, Visa, and JCB
card. The card is not required to be under your name. Please
make sure that your card has a “3D Secure System” and is
open to international transactions.

8. To pay your e-VOA application click MAKE A PAYMENT,

17

U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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9. Proceed the e-VOA payment, fill in credit/debit card data, and click
PAYNOW
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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10. After e-VOA has been paid, you will receive payment
notification in your email.

11. E-VOA will be processed, you will get notification in your email that your
e-VOA is ready. Click DOWNLOAD to get your e-VOA
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U s e r  g u i d e  o f  m o l i n a . i m i g r a s i . g o . i d
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10. Your e-VOA is ready.
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THANK YOU
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